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COVID -19 IMPACT ON THE TOURISM INDUSTRY

Tourist arrivals in 2019, 2020 and 2021

Composition of arrivals by the region of origin.
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Signs of recovery in April 2021

Sources:

SLTDA, Annual Reports
BOC, Annual Reports
Department of Census and Statistics

No arrivals after March of 2020
with only 393 arrivals recorded in
December, 2020.

2019-2020 vs

2020-2021

A slow trickle since the beginning
of 2021.
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No significant change of
constitution despite the
reduction in volume.



Employment in the tourism sector

Wider Economic Impacts of Covid - 19

Loss of Tourism income due to Covid-19
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I am engaged in
household work
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I am engaged in
studies
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I am disabled or
physically ill
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I am retired or elderly
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Despite nearly equal literacy rate and academic
achievements, women are underrepresented in
the Sri Lankan Labor Force

Involvement in household activities is the primary reason for most women
to be economically inactive

The unemployment
rate for women is over
twice as that of men

3.3%
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Women are more likely to work for the
production of household consumption or
family enterprise
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Women in various industries as a percentage of men

On average, women get paid
less than men across all
occupational categories
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DIGITAL LITERACY COMPUTER LITERACY

STARTUPS ARE
WOMEN LED

SMEs ARE
WOMEN LED

25 4%

28�9%

�9�7%
�2�
%

32�9%

,omen S-.s in t%e tourism sector,
suffer from income sta'nation,
in/isi&ilit( and %indrances to 'ro)t%
o)in' to a lac+ of client focused soft
s+ills and di'ital literac(

0CT pro/ides a 'reat opportunit( to tac+le lon'standin' c%allen'es of 'ender
ine1ualities in t%e national econom(, includin' access to emplo(ment, income,

education$ ,omen2s Access to 0CT and Remote )or+in' %as a num&er of constraints

Sources: Department of Census and Statistics

Age
Location

Education Economic Level

Physical/ Cognitive Ability

3oun'er )omen mi'%t &e
more recepti/e and
adapta&le to learnin' and
)or+in' )it% 0CT tools and
are statisticall( li+el( to &e
more di'itall( literate

,omen )it% a %i'%er de'ree
of readil( de/eloped di'ital
literac( and command of t%e
.n'lis% lan'ua'e are more
li+el( &e a&le to en'a'e in
remote )or+

Social
Aackground and
Marginalisation,omen )it% a %i'%er de'ree

of education and di'ital
literac( are statisticall( more
li+el( to &elon' to %i'%er
economic strata

4%(sical and leanin' impairments )ill
often lead to a loss of educational
opportunities, and t%ere&( impede
economic status renderin' &ot% 0CT
tools and assisti/e tec%nolo'ies
unafforda&le

Location can &ecome a
predictor of access to
tec%nolo'ical infrastructure,
&eneficiaries located in
ur&an and peri5ur&an areas
)ill find 0CT infrastructure
more accessi&le


